STATE OF MAI NE Docket No. 98-938
PUBLI C UTI LI TIES COW SSI ON
February 2, 1999

CENTRAL MAI NE PONER COVPANY ORDER APPROVI NG
Revi sion to Term and Conditi on REVI SI ON TO TERM
to Provide Basic Information to and CONDI Tl ON

Conpetitive Electricity Providers
and to Establish a Charge for
Provi di ng Nonstandard Dat a

VELCH, Chairnman; NUGENT, and DI AMOND Conm ssi oners

l. SUMMARY

In this Order, we approve CMP's termand condition 8§ 18.13
(Charge for Furnishing Billing, Paynment and Usage Records) as
revised on January 25, 1999. W find that the revised term and
condition establishes a reasonable nethod for providing
information to custoners and third parties seeking individual and
aggr egat ed custoner information.

11. BACKGROUND AND DECISION

On Novenber 25, 1998, CW° filed a revision to its Term and
Condition 8 18.13. The purpose of the change according to CVP
is:

a) to facilitate conpetition by providing basic information

in a standard formto conpetitive electricity providers free

of charge, and b) to establish a charge for providing
aggregat ed data or nonstandard formatting of custoner data
so that the related costs will be paid by the entities which
request such special services.

CWP reports that potential conpetitive electricity providers and
aggregators are seeking to obtain custoner-specific historical
custonmer usage and billing information and custom zed reporting
and formatting of the data for groups of custoners. As a result,
CWP has experienced a significant increase in the nunber of
requests for custoner information.

CWP views the revised termand condition as an interim
provi sion; once CMP inplenents an el ectronic systemfor providing
custonmer usage and billing records to conpetitive providers as
part of the Electronic Billing Transaction (EBT) system CW
expects to revise the termto provide for the electronic
provi sion of custoner information to conpetitive providers.
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On Decenber 10, 1998, the Comm ssion Staff (Staff) issued a
Request for Comments in which it invited interested persons to
comment on CVMP' s proposed term and condition and asked CWVP for
addi tional information about or clarification of the proposed
termand condition. On January 5, 1999, CMP responded to the
staff questions, and on January 11, 1999 CWP, BHE and Comnm ssion
Staff participated in a technical conference. As a result of the
conference, CVMP nade certain revisions to the proposed term and
condi tion.

Specifically, CMP proposes to (1) add a provision that
requesting parties may be asked to provide account nunbers when
requesting information for nultiple accounts; (2) specify the
information that will be provided free of charge for the previous
13-nmonth period; (3) reduce the period of tine for material to be
provi ded free of charge fromthe previous 24 nonths to the
previous 13 nonths; (4) establish an hourly charge for the
provi sion of aggregated information for groups of custoner, for
providing information in a nonstandard format specified by the
requester, or for providing data not otherwise listed in Section
B of the termand condition and (5) establish that information
requested will be provided within a reasonable period of tine.

We di scuss these proposed changes bel ow.

A Requiring the Provision of Account Nunbers

CWP states that requiring the account nunber wll
ensure that for custonmers such as nunicipalities that have
mul ti pl e accounts, CMP provides information for the correct group
of accounts. W find that this requirenment does not inpose any
significant burden on conpetitive providers, other third parties,
or custoners. A conpetitive provider can obtain the custoner(s)
account nunber when it obtains the customer’s authorization for
obtaining his or her billing and usage data. W also find an
added benefit in this requirement in that it will help to ensure
that only authorized requests for such information are bei ng nade
by third parties.

B. Standard | nformation

The term and condition lists the standard itens of
custoner billing and usage information which will be provided
free of charge for the previous 13 nonths to any i ndividual or
entity that has a right to such information. W concl ude that
this list contains at | east the m nimuminformati on needed by
conpetitive suppliers and aggregators to determ ne the | evel and
type of supply purchase that the customer or group would likely
make in the open market. W also conclude that this |ist
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contains information typically requested by custoners or by
agenci es on behal f of custoners.

C. Previous 13 Months of Informati on at No Charqge

The proposed revision to section 18.13 reduces from 24
to 13 nonths the historical period for which a custoner or third
party can get custoner specific usage and billing data at no
charge. CMP represents that conpetitive suppliers participating
in the EBT group have indicated that 13 nonths is sufficient, and
that the EBT systens that have been established in other states,
and that is being developed in Maine to provide data
el ectronically to conpetitive providers, all provide 12 or 13
nmont hs of data. CMP also represented at the technical conference
that very few individual custoners ever requested 24 nont hs of
data. Because the 13-nonth period appears to be the energing
standard for providing custoner specific usage and billing data,
we find that the proposed revision to this termis reasonable.

We al so note that the proposed termconplies wwth the Chapter 81
requirenent that the utility provide a m ni mum of 13 nonths of
custonmer usage information at the custoner’s request. The charge
for standard i nformati on extendi ng beyond the 13 nonths before
the date of the request is $15.00 for each 12-nonth period or
$1.25 for each individual nmonth period. 1In the current term and
condition, these rates apply to requests for custoner information
extendi ng beyond a 24-nonth period fromthe date of the request.

The proposed term and condition specifically exenpts from
charges records provided to the Conm ssion or records provided to
a customer in response to a dispute. Although the proposed term
does not explicitly exenpt records required to be provided to
soci al service agencies, such as Cormunity Assi stance Program
(CAP) agencies, we believe such agencies generally would not need
information outside of the tinme frame and scope of information
that woul d be provided free of charge under the proposed term and
condition. To the extent that CMP is required by | aw or
regulation to provide information to such social service
agencies, we expect it to provide this information free of charge
even if the request is for nonstandard information or is for an
hi storical period that exceeds 13 nonths fromthe date of the
request.

C. Charge for Aggreqated Information or |Infornmation
Provided in a Nonstandard For nat
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The proposed term and condition provides for a $50. 00
per hour charge for providing: (1) aggregated information for
groups of custoners, (2) information in a nonstandard format
specified by the requester, or (3) data not listed in Section B
of the termand condition. CMP states that it has based this
charge on the hourly rate and overhead of the enployees it

expects will be providing this information.
E. Infornmation to be Provided within a Reasonabl e Peri od
of Tine

The revised termand condition proposes that the
informati on under this section be provided within a reasonabl e
period of tinme. CM has given sone indication of the tinme franes
wi thin which such material ordinarily would be supplied:

At present requests for information on a
single account are normally fulfilled within
one business day, and requests for
information on nmultiple accounts are normally
fulfilled within five business days after
recei pt of the necessary account information
and customer authorizations (if the recipient
requi res paper copies of |arge requests
instead of electronic transmttal, the tine
frame may be longer). These tinme franes
coul d change if volune increases
dramatically, but recent experience has been
that turnaround tinmes are inproving as the
process is refined.

W view the current tine franes as reasonable. |If there is
a dispute in the future about whether CVP is providing the
information within a reasonable period of tinme, we wll
adj udi cate the matter based on the facts and circunstances of the
case. W recogni ze, however, that unusually |engthy requests or
t hose containing errors or om ssions may increase the response
time. Thus, we would | ook at the conplexity of the information
requested, the need for the information, the volune of
information requests and the conpany's efforts to respond to
simlar requests. CM has stated its intent to keep a | og of
requests for information and its time for responding. This
information will be relevant if a dispute arises over whether CW
is providing material within a reasonabl e period of tine.

Accordi ngly, we

ORDER
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1. That Central ©Mine Power Conpany’s revised term and
condition 8 18.13, filed on January 25, 1999, shall becomne
effective on February 8, 1999.

Dat ed at Augusta, Mine this 2nd day of February, 1999.

BY ORDER OF THE COW SSI ON

Dennis L. Keschl
Adm nistrative Director

COWMM SSI ONERS VOTI NG FOR: Wl ch
Nugent
D anond
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NOTI CE OF RI GHTS TO REVI EW OR APPEAL

5 MR S. A 8 9061 requires the Public Utilities Comm ssion
to give each party to an adjudi catory proceeding witten notice
of the party's rights to review or appeal of its decision nade at
t he concl usion of the adjudicatory proceeding. The nethods of
revi ew or appeal of PUC decisions at the conclusion of an
adj udi catory proceeding are as foll ows:

1. Reconsi deration of the Comm ssion's Order nay be
request ed under Section 1004 of the Comm ssion's Rul es of
Practice and Procedure (65-407 C MR 110) within 20 days of
the date of the Order by filing a petition with the

Comm ssion stating the grounds upon which reconsideration is
sought.

2. Appeal of a final decision of the Conm ssion nay be
taken to the Law Court by filing, within 30 days of the date
of the Order, a Notice of Appeal wth the Adm nistrative
Director of the Comm ssion, pursuant to 35-A MR S. A § 1320
(1)-(4) and the Maine Rules of Cvil Procedure, Rule 73 et
seq.

3. Addi tional court review of constitutional issues or

i ssues involving the justness or reasonabl eness of rates may
be had by the filing of an appeal with the Law Court,
pursuant to 35-A MR S. A § 1320 (5).

Not e: The attachnent of this Notice to a docunent does not
indicate the Commi ssion's view that the particul ar docunent
may be subject to review or appeal. Simlarly, the failure
of the Comm ssion to attach a copy of this Notice to a
docunent does not indicate the Comm ssion's view that the
docunent is not subject to review or appeal.



